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E PAYMENT POLICY
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Freshly Crafted Sweets

) 2

/

an
800
All online orders and invoices are charged ot

the fime payment is submifted.

Orders are not considered confirmed until payment

has been successfully processed and approved.

If Mini Delights is unable fo fulfill an order for
any reason, a full refund will be issued fo the
original payment method.

ACCEPTED PAYMENT METHODS

Online Orders & Invoices: Electronic
payment only.

Events & Pop-Ups: Cash and card
payments accepted at in-person events.
Personal checks are not accepted.

DELIVERY & PICKUP ¥

« Froe delivery is available within 10 miles.

« Deliveries beyond 10 miles may incur an additional delivery.
fee based on distance. Any opplicable delivery fee will be
discussed and approved before the order s finalized.

« Pickup orders must be collected during the agreed-upon
pickup window.

« Orders not picked up within 24 hours may be discarded
without refund.
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DEPOSITS & EVENT ORDERS

« Al custom orders, event orders, and catering
orders require a 50% non-refundable deposit
o secure the date,

« The depositis applied foward the fofal order
balance and is not an additional fee.

« The remaining balance is due no later than
7 days prior to the scheduled event date.

« Orders placed within 7 days of the event date
require full payment at the fime of booking.

« Dates are not reserved until the required

deposit or payment has been received. -

@ ORDER REVIEW & CONFIRMATION

« Every order s reviewed to confirm date and
time availabilty.

« Order acceptance is based on kitchen
scheduling, product availabilty, and
booking capacity.

+ Orders are considered final once
confirmation has been provided by
Mini Delights.

SATISFACTION GUARANTEE &

N
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At Mini Delights, we value transparency and
want every customer to understand our ordering
process before placing an order. Please review
the following policies carefully.

s

©

CANCELLATIONS & REFUNDS
Standard Orders ¥

Orders canceled 72 hours or more before the scheduled pickup or delivery date
will receive  refund of all amounts paid, excluding the non-refundable deposit.
Orders canceled between 48 and 72 hours before the scheduled pickup or
delivery date will recsive a refund of 50% of the amount paid beyond the
non-refundable deposit.

Orders canceled less than 48 hours before the scheduled pickup or delivery
date are non-refundable.

Custom, Event & Catering Orders:

A 50% deposit is required to secure all custom, event, and catering orders.
Deposits are non-refundable.

Orders canceled 7 or more days before the event date will receive a refund of

any payments made beyond the non-refundable deposit.

Orders canceled less than 7 days before the event date are non-refundable

due fo ingredient purchasing, preparation, scheduling, and reserved

production time.

If full payment has been made and the order is canceled within the
non-refundable period, no refund will be issued. |

ALLERGEN NOTICE ¥
Products are prepared in a kitchen that handles dairy,

« I there s an issue with your order, please contact Mini Delights
s so0n as possible and provide photos when applicable.
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= We vill review the concern and work toward a far resolution.
« Refunds, replacemens,or credits are issued of the discrefion
of Mini Delights.

eggs, wheat, soy, peanuts, and tree nuts.

« Customers ith food allergies or dietary concerns should
oty us before placing an order.

« Mini Delights s no responsible for allergic reactions when
allergens are not disclosed prior fo ordering,

) By placing an order with Mini Delights, the customer acknowledges and agrees to all policies listed above. )

o Thank you for supperting Mini Delights! —~o





