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POLICIES

® At Mini Delights, we value transparency and want to make sure

° every customer knows exactly how our process works.
Please review the following policies before placing your order.

PAYMENT AUTHORIZATION ACCEPTED PAYMENT

POLICY METHODS

* When you place an order online, your —J < Invoices & Online Orders: All
payment is authorized but not invoices must be paid electronically.
charged right away.

+ Once approved, the payment will be © Events & Pop-Ups: Cash
processed and you'll receive a paymentsiaccaptedionly at
confirmation email. in-person events.

« If we cannot fulfill your order, the « Checks and offline payments are
authorization will be released with net ssseptod oltsidb of everts,
no charge.

ORDER REVIEW &

E CONFIRMATION CANCELLATIONS
@ « Every order is reviewed to confirm  Orders may be canceled with at
date and time availability. least 48 hours’ notice.

« Approval is based on kitchen « Orders canceled with less than
scheduling and bookings. 48 hours’ notice are

« Orders are final only after a non-refundable.

confirmation email is received.

DELIVERYSARICISUP SATISFACTION GUARANTEE

a + Free delivery within 5 miles;
« If there’s an issue, contact us

$5 fee applies beyond that.
immediately with details and photos.

« Pick-up orders must be

Eallededionmea « We will work to resolve the matter,
+ Unclaimed orders are discarded o i, e et
after 24 hours with no refund. guaranteed.
0 ALLERGEN NOTICE
+ All products are made fresh and may contain dairy, eggs, wheat, nuts, or soy. s,
Customers with allergies should notify us when ordering.

« Mini Delights is not responsible for allergic reactions if no notice was given.

@ Thank you for supporting Mini Delights!
WE APPRECIATE YOU!





